
[image: image2.png]fguiwion

RGU .
(ieneive




RGU: NIGHTLINE

EQUAL OPPORTUNITIES POLICY
THE ROBERT GORDON UNIVERSTY STUDENT NIGHTLINE
· EQUAL OPPORTUNITIES POLICY
· CODE OF PRACTICE
· EQUAL OPPORTUNITIES IN RGU: NIGHTLINE
· COMPLAINTS AND DISCIPLINARY PROCEDURES
· EQUAL OPPORTUNITES IN EMPLOYMENT

GENERAL STATEMENT OF EQUAL OPPORTUNITES POLICY

The policy reflects the RGU: Nightline’s vision as stated within the constitutional regulations.
In this provision of Equal Opportunities, Robert Gordon University Student Nightline (RGU: Nightline) realises and accepts its responsibilities under the law.  This policy sets out the commitment of the Nightline, to achieve a culture in which equality and diversity is promoted actively and in which unlawful discrimination is not tolerated.  It applies to all aspects of staff, student and user activity within under the Nightline service.
RGU: Nightline recognises the business benefits of having a diverse community of students who value one another and the different contributions they can make to achieving the Union’s mission to be open and accessible.
RGU: Nightline is committed to the elimination of all forms of discrimination and harassment within its organisation, both in relation to its members and guests and in provision of its service.
RGU: Nightline is committed to providing equality for all irrespective of:
· Age
· Disability 
· Ethnicity (including colour, race and nationality)
· Gender
· Gender reassignment 
· Faith or Belief
· Sexual Orientation 
· Marriage and Civil Partnership
· Pregnancy and Maternity
· Under the Equality Act (2010) these are known as “protected characteristics”

COMMITMENT

RGU: Nightline is committed to:

1. Promote and value equality and diversity for all
2. Promote respect and encourage good relations within and between groups

3. Aim to meet the different needs of different groups, as appropriate

4. Promote shared values

5. Promote an inclusive and harmonious place of work and study where there is mutual respect and where harassment and bullying, intimidation or violence is not tolerated

6. Prevent unlawful discrimination and victimisation

7. Comply with our legal obligations 

8. Take seriously and address any breaches of this policy

9. To ensure this policy is fully implemented

10. To ensure the policy is fully supported by the RGU: Nightline Committee
11. To monitor and review this policy annually

RESPONSIBILITY

1. The overall responsibility for monitoring and implementation of the equal opportunities policy within RGU: Nightline lies within the Nightline committee.
2. Every member of Nightline is responsible for ensuring that their actions are carried out in keeping with the policy and the codes of practice therein.  They may be held accountable should any complaint arise, through the procedures detailed in the Complaints Procedures outlines in the Equal Opportunities document. 
APPLICATION

1. The policy relates to all aspects of student life within Nightline, including publications, advertisement, training and access to services and facilities.

2. Those who are not members of RGU:Nightline but who use the service premises and facilities, such as those from other institutions, regular patrons and visitors are expected to operate within the terms of the Nightline’s policy.  Members of RGU: Nightline are responsible for the behaviours of their guests.
IMPLEMENTATION

1. The General Policy outlined in section one shall be displayed prominently in all association premises:  RGU: UNION, Garthdee Campus, University Street, Aberdeen City/ RGU: Union, University Street, Garthdee, Aberdeen City.  
2. The General Statement of Equal Opportunities Policy shall be published and made available on the in leaflet form on request.

3. The full policy, including all codes of conduct shall be made in to booklet form as well as published on the RGU: Union website.  

4. Training shall be made available to all elected officers.  They shall be positively encouraged to partake of this and will be asked to sign a declaration agreeing to the terms of this policy.

5. A review of the progress of implementation shall occur at the end of every academic year.  This will primarily involve the Equal and Diversity Officer with a report to the Executive Board and General Manager.
MONITORING
1. This policy will be monitored by the Equality and Diversity student Officer, in conjunction with the Executive Board at RGU: Union and will be governed and supervised by the General Manager of RGU Union.  

2. All reported incidents which contravene the policy shall be recorded.  These records shall not include named individuals, but simply the circumstances and nature for the incident and subsequent action taken.

3. Such reports will be made available to the Universities Equality and Diversity Officer’s and Equality and Diversity Advisory Group (EDAG).
4. Amendments of this Policy by the Equality and Diversity Student Officer will be subject to approval by the Executive Board.  

5. This policy will be reviewed annually.

COMPLAINTS

Any complaint made with regard to inequality within the Association shall be dealt with under the terms of the complaints procedures (in section below)

CODE OF CONDUCT
UNLAWFUL DISCRIMINATION

Any form of unfair or unlawful discrimination, whether direct or indirect will not be tolerated.  Any complaints or grievances will be handled in a strictly confidential and serious matter and where appropriate will follow disciplinary action referred to in the disciplinary procedure.  Any staff or student experiencing any form of unfair or unlawful discrimination in any form can contact any of the persons found in the contacts section of this policy.

DEFINITION OF DISCRIMINATION

1. DIRECT DISCRIMINATION:  Consist of treating a person less favourably than others are, or would be, treated in the same circumstances on grounds outlined in the General Statement.

2. INDIRECT DISCRIMINATION:  Consists of applying a requirement or condition which, whether intentionally or not, adversely affects one group more than another and cannot be justified.

3. VICTIMISATION:  Consists of treating a person less favourably than others because that person has made a complaint or allegation of discrimination or harassment, or acted as a witness or informant, or has been involved in some other way towards their implementation.

SEXUAL DISCRIMINATION

The Sexual Discrimination Act 1975 similarly establishes the offence of discrimination, both direct and indirect and by means of victimisation.  Since 1986 sexual harassment has also been defined under the law as ‘less favourable treatment’ and therefore a form of discrimination.

RACIAL DISCRIMINATION

The Race Relations Act 1976 was passed to strength the law against racial discrimination.  The Act deals with discrimination on racial ground, that is discrimination on grounds of colour, race, nationality or ethnic and national origins.

COMPLAINTS

Complaints in regards to discrimination by members of RGU: Union, either staff or student shall be directed to the complaints procedure within this Policy.

HARASSMENT

RGU: Union aims to provide a stimulating and supportive environment which will enable students to fulfil their personal potential. All staff and students in the community have an important role to play in creating an environment where bullying, intimidation, harassment and victimisation are unacceptable.  
SEXUAL HARASSMENT

Sexual Harassment is a form of Sexual Discrimination.  It occurs in a variety of situations which share a common element, the inappropriate introduction of sexual activities or comments at a work, learning or social situation.  Often sexual harassment involved relationships of unequal power and can contain elements of coercion.  

Examples of Sexual Harassment may involve:

· Unnecessary and unwelcome physical contact

· Derogatory name calling and ridicule

· Verbal Abuse

· Suggestive and Unwelcome comments or gestures emphasising the sexuality of an individual or group

· Unfair allocation of work and responsibilities

· Unwelcome requests for sexual encounters or favours

· Using social media and computer networks for abusive social or sexual messages

· Sexist graffiti or insignia 

· Display of pornographic images

· Criminal Acts such as indecent exposure, sexual physical assault

This list is not exhaustive.

RACIAL HARRASSMENT

Racial Harassment is a form of Racial Discrimination.
Examples of Racial Harassment may involve:

· Physical abuse towards a person specifically because of their race  

· Making jokes, insinuations, humiliating comments or racially oriented remarks
· Criticizing and being intolerant in regards to the victim’s differences: his or her accent, clothing, hairdo, customs and beliefs 

· Acting seemingly disgusted or showing contempt in the victim’s presence 

· Finding excuses for not working with the victim 

· Stereotyping the victim with subordinate tasks or case-loads 

· Trying to hinder or stop the victim’s chances for a promotion
· Verbal abuse towards a person specifically because of their race

· Unfair allocation of work and responsibilities

· Using media and computer networks for abusive social messages

· Display of any racial material

COMPLAINTS

Staff and Students experiencing bullying, harassment or victimisation in any form can contact any of the persons found in the contacts section of this policy.  Complaints in regards to Harassment by members of RGU: Union, either staff or student shall be directed to the complaints procedure within this Policy.

EQUAL OPPORTUNITIES IN RGU: UNION

CULTURAL AND RELIGIOUS NEEDS

Where staff, students and visitors have particular cultural and religious needs RGU: Union will consider whether it is reasonably practicable to meet these needs while maintaining the efficiency of the business.

PEOPLE WITH DISABLITIES

RGU: Union will make genuine efforts to take reasonable steps to make the environment, services and facilities accessible to people with disabilities

RGU: Union will regularly review its services and facilities for disabled staff, students and visitors and will try to overcome any problems faced wherever practicable and within reasonable resources available. 

RGU: Union will ensure that people have maximum access to employment opportunities and to meetings and events, regardless of any disability

LESBIAN GAY BISEXUAL AND TRANS* (LGBT+)

Term LGBT+ encompasses, Lesbian Gay, Bisexual, Transsexual, Transgender and all other sexual identities including, but not restricted to: Heterosexual, Asexual, Pansexual, Androgynous, Non-Binary, Two Spirited.

RGU: Union is committed to combating discrimination in all its forms. Lesbian, gay, bisexual and trans* people face discrimination, harassment and prejudice as part of their everyday life. Our Equality Policy highlights that such activity is totally unacceptable and will not be tolerated in any form.

Any staff, student or visitor found to be discriminating against and/or harassing anyone within RGU: Union because of their actual or perceived sexual orientation or transgender identity will face disciplinary action, in accordance with our Policies and Procedures.

FACILITES AND SERVICES

The facilities and services provided by RGU: Union, including, but not restricted to, the bar and café, and the associated employees of these facilities and services are governed by the equality and diversity policy. 

Failure to comply with this policy will result in disciplinary procedures being carried out.

STUDENT SUPPORT AND WELFARE

Student support and welfare is of paramount concern. Staff, students or visitors of RGU: Union with concerns about additional support or their own personal welfare should in first instance contact the President of Welfare or the Students Councillor.  In second instance contact the vice president of Equality and Diversity or General Manager. 

ELECTIONS

1. As a democratic body, RGU: Union recognises that all members of the union should be able and encouraged to stand for election.  

2. RGU: Union that ensure that all election publicly will encourage nominations from all students.

3. RGU: Union General Manager shall hold responsibility for ensuring that the promotion and running of the elections is conducted in line with the aims and objectives of this policy and the Elections Regulations.

4. Complaints about breaches of Equal Opportunities in elections shall be referred to the General Manager in line with the Election Regulations.

CLUBS AND SOCIETIES 

AIM

1. All RGU: Union Societies and Clubs (including RGU: Sports clubs) should be open to all members of RGU: Union.

IMPLEMENTATION

2. RGU: UNION requires Clubs and societies to acknowledge that their responsibilities regarding Equal Opportunities affect more than just their members, but Union membership as a whole and will promote a welcoming atmosphere to non-exclusivity for all members and potential members.
3. The Society/ Club President will be made aware of RGU: Unions commitment to promoting an Equal Opportunities environment and must provide commitment to promoting inclusivity through their society.

4. All publicity and literature produced by societies must be in accordance with the Student Union Equal Opportunities Policy and be sensitive to the Union’s diverse membership.  All information provided by societies must be given with an English translation.

5. All Society events must be conducted in accordance with the Student Union Equal Opportunities Policy and Code of Practice.  All society elections must be properly advertised and should be free and fair in accordance with the Equal opportunities Policy.  

6. There will be a clause in every society’s constitution that states “This society agrees to abide by the policy statement and Code of Practice on Equal Opportunities of RGU: Union.” 

7. All societies shall be given a code of practice.

SANCTION

1. If any club or society is held to be in breach or showing insufficient commitment or disregard for the Equal Opportunities Policy as laid out within the Aims and Implementation, then they can be sanctioned as follows:

a. Fine and Warning

b. Withdrawal of all Publicity and Advertising
c. Suspension of use of financial accounts

d. Suspension or Closure

2. The President of Sport and Physical Activities will deal with complaints regarding the Equal Opportunities practice of a club, and the complaints regarding a Society will be dealt with by the Students Development and Volunteer Coordinator.  
3. Sanctions and rulings against societies will be given by the General Manager.

STUDENT MEDIA

1. All forms of student media should operate in accordance with the Equal Opportunities policy and Code of Practice.

2. All broadcasts from RGU: Union radio shall be monitored for Equal Opportunities issues.

3. All publications of RGU: Union magazine RADAR, shall be monitored for Equal Opportunities issues.

4. The Student Media will advertise on request and where appropriate, all matters relating to equal opportunities.

COMPLAINTS AND DISCIPLINARY PROECURES

GRIEVEANCE

RGU: Union will take seriously any complaints of discrimination and will not victimise people who make such complaints. Staff will be made aware as part of the induction process of their responsibilities in relation to Equality and Diversity and that discriminatory behaviour will be fully investigated and dealt with using the Disciplinary Procedure.

COMPLAINTS

Students who wish to make a complaint about an equality related matter should seek to do so in accordance with the RGU: Union complaints procedure. In the first instance you should seek resolution by taking your complaint to the person most closely involved with the substance of your complaint.

INFORMAL PROCESS
· If and when possible, the person suffering unfair treatment and/ or discrimination should make it clear to the individual and/ or group that their behaviour is unacceptable.  This could be done either verbally or written.  Any communication in writing should be kept as evidence if the situation were to proceed further.

· The support of a friend or colleague may help in the situation by either explaining the offense caused to the perpetrators or supporting the complainant in the confrontation.
· If the situation cannot be resolved at this point, then it may be necessary to proceed to the formal process.

FORMAL PROCESS

· It is recommended to take the Informal process first before proceeding to the formal stage.  This may resolve the situation or help the complainant decide whether to make a formal complaint.

· Any complaint regarding RGU staff should be dealt with using the RGU Complaints Procedure located on moodle.

· Any complainant has the right to pursue the RGU complaints Procedure should they wish to do so.

· Formal complaints regarding RGU: Union employees should in first instance be taken up with the appropriate line manager.  Any incidents reported shall be raised with the General Manager.
· If after the first initial complaint is made that the complainant receives further victimisation, then a further complaint should be made.

· Any complaint which constitutes criminal conduct will be reported to the police.

STUDENT ASSOCIATION ACTION

INFORMAL ACTION

· A complaint brought to the student association will be handled by a person of authority who will respond in a positive and sensitive manner.
· The personal of authority will provide advice who how the complainant should proceed with the informal action and advice on the formal process should the need arise.

· The person of authority will, by request, take up the matter with the perpetratrs informally.  In this process, the complainant shall be asked for permission to provide their name when dealing with the matter.  

· Should the complainant wish to remain anonymous, then the matter will be discussed generally and will unlikely pursue any further action.

· All informal complaints should be reported to the Equality and Diversity Officer and General Manager for monitoring purposes, excluding names and identifying details.

FORMAL ACTION

ACCEPTING THE CHARGE

If the alleged offense is accepted, the offender should write to the complainant admitting the offense caused and expressing regret and ensuring that further incidents do not occur.  Copies of this letter should be kept as evidence if requiring further action.  Copies should be given to the General Manager and Equality and Diversity Officer for monitoring purposes.

DENIAL CHARGE

If the alleged offender denies the allegation, the matter will be referred to the General Manager, who in consultation with the Equality and Diversity officer and where appropriate, Heads of Schools will then decide if the allegation should follow the disciplinary procedure.

APPEALS PROCEDURE

· The defendant has the right to appeal the decision.

· The appeal will be presented to the Executive Committee.

· The defendant will have the opportunity to present their case against the allegation to the Executive committee either verbally or in writing.

· The Executive Committee will either chose to uphold the decision of the original charge or overturn the decision.
· The decision of the Executive Committee is final.

DISCIPLINARY PROCEDURE

· If it has been determined that the Union’s policy has been violated, then the Student Association will determine a proper sanction suitable to the charge.
· The disciplinary will be issued by a person of authority within the Student Association who will be accompanied by a secretary to record the process.

· The sanctions that may be issued are as follows:

1. A written warning

2. A public apology from the defendant

3. Recommendation to the General Manager that the union membership of the offender be suspended

4. Temporary suspension from the Student Association services and activities

5. Permanent epulsion from the Student Association services and activities 

EQUAL OPPORTUNTIES IN EMPLOYMENT
EQUAL OPPORTUNITIES POLICY

RGU: Union aims to be an equal opportunities employer, where no employee or job applicant receives discrimination or harassment based on any personal characteristics of the individual.

RECRUITMENT PROCESS

ADVERTISING

1. All job advertisements will be advertised internally and externally.  This will include part-time and temporary vacancies.  Where immediate workers are required, they can be taken from candidates that have been selected following the Equal Opportunities Policy.

2. Where possible, advertisements will state that applications are welcomed from groups under-represented in the workplace.

3. Advertising practice will be monitored to ensure that advertisements are consistently brought to the attention of under-represented groups.

APPLICATION

1. All potential candidates are required to complete an application form.  There will be special provision for candidates that are textually or visually impaired.

2. Any information relating to name, age, gender, marriage status, sexual orientation, disability and nationality will solely be used for monitoring purposes.

3. All potential candidates will receive a job description which will describe the purpose, duties and responsibilities of the post.  Care will be taken to ensure that the wording used in job description does not specify unnecessary duties.  If the post is for a fixed term, or to cover long term sick leave, this must be clearly stated.

SHORTLISTING PROCEDURE

1. Candidates for interview will be selected on the basis of whether they meet the requirements stated in the job descriptor and person specification.  Reasons for rejection and selection will be recorded and retained to inform the monitoring process and in case they are subsequently required.

2. Letters to referees will be sent only after the interview process to ensure that other’s bias will not contribute any factors, and will state that RGU: Union is an equal opportunities employer.

INTERVIEW PROCESS

1. The interview process will be conducted by a person involved in the earlier stages of the recruitment process and has appropriate equal opportunities selection and recruitment training with a proven track record in this field.

2. Sufficient time will be set aside before an interview is to take place to ensure adequate preparation so that each interview remains consistent.

3. The interviewer will ensure that the interview will be used to explore the potential candidate’s attitude and responses to equal opportunities issues.
4. The interview process will ensure that arrangements are met fir candidates with special needs or disability are fully provided for.

PROCEDURES FOR PROMOTION

1. All opportunities for promotion will be internally and externally advertised.
2. All procedures for the promotion and career development of employees will be based on the objective assessment of the ability of an individual with respect to written criteria in accordance with equal opportunities policy and practices.  

3. Promotion procedures and agreements will be reviewed periodically with respect to consistency with the equal opportunities policy.  They will also be available for review to the appropriate union.
STAFF DEVELOPMENT

Staff development will take account of the needs of employers at all levels in all areas of work.  Information about access to training and development opportunities will be available to all full-time and part-time staff and elected student officers.  Systematic and equitable criteria will be applied, and the value of the provision to the individual and the institution monitored.

DISCIPLINARY AND GRIEVANCE PROCEDURES

Any employees who feel they have been discriminated against on grounds that they belong to an under-represented group will be encourage to pursue action through the disciplinary and grievance procedure located in this Equal Opportunities Policy.

PATTERNS OF WORK

RGU: Union will develop patterns of work which are consistent with equal opportunities policies and practices in relation to:

· Part-Time

· Job Share

· Hours of work

· Caring and parental responsibilities

· Career break and return to work

WORKING CONDITIONS

RGU: Union will review and monitor working conditions to ensure that the working and built environment and the conditions of employment do not limit opportunity for employment or career progression.

MATERNITY/ PATERNITY/ ADOPTION LEAVE

Permanent employees of RGU: Union who have worked for more than one year will be entitled to leave and benefits for maternity, paternity or adoption leave that adhere to the University’s policy and that of employment law.
COMPASSIONATE LEAVE

1. Compassionate leave that may relate to family circumstances, children, separation and divorce or bereavement can be granted paid or unpaid leave to RGU: Union employees.

2. Requests for Compassionate leave must be in writing to the Line Manager who shall then get approval from the General Manager before granting.

RELIGIOUS OBLIGATIONS
RGU: UNION will honour employee’s requests to change working patterns in order to suit around religious and cultural obligations as far as possible to do so.  Annual leave shall be used for religious festivals.

FEEDBACK AND MONITORING PROCEDURES

1. Line managers will be responsible for monitoring all applications and appointments in their department, providing regular feedback to the General Manager.

2. A record of all complaints received, and action taken, will be maintained by the General Manager and will be available on request by all staff an elected student officers.

CONTACTS

Students can seek advice from:

Vice President of Equality and Diversity

Email:  Vped@rguunion.co.uk

Michelle Collie

General Manager

Email:  m.collie@rgu.ac.uk

Tel: 01224 262 263

President of Education and Welfare

Email:  Presew@rguunion.co.uk

Tel: 01224 262 263

THE LAW

This policy will be implemented within the framework of the relevant legislation, which includes: 

Equality Act 2010

Equal Pay Act 1970 (Equal Value Amendment 1984)  

Rehabilitation of Offenders Act 1974  

Sex Discrimination Act 1975 (Gender Reassignment Regulations 1999)  

Race Relations Act 1976  

Disability Discrimination Act 1995  

The Protection from Harassment Act 1997  

Race Relations (Amendment) Act 2000  

Race Relations Act 1976 (Amendment) Regulations 2003  

Employment Equality (Sexual Orientation) Regulations 2003  

Employment Equality (Religion or Belief) Regulations 2003  

Disability Discrimination Act 2005 

Employment Equality (Age) Regulations 2006 PUBLICATION OF 

THIS POLICY

This Equality and Diversity policy will be published on the RGU: Union website and drawn to the attention of the staff, students and other interested parties.

CONTACTS FOR THIS POLICY

For queries relating to this policy, please contact:

Robert Gordon University Student Association
Garthdee Campus, University Street
Garthdee

Aberdeen

Aberdeen City

Email:  
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