[image: image1.png]fguiwion

RGU .
(ieneive




RGU: NIGHTLINE 
CONFIDENTIALITY AGREEMENT

NAME OF VOLUNTEER:  
RGU: Nightline respects the right to confidentiality of all callers to its Helpline and the right to anonymity of all its volunteers.

1. Statistics of type of call, length of call, call numbers and sex of callers will be kept and will be publicised. This should be explained to callers who ask about call logging. They should be made aware of the vague nature of the call categories to assure them that all identifying data will be removed or obscured.
2. Volunteers and staff must never discuss calls, even if they think that the caller cannot be identified, with anyone outside of the organisation.  This includes discussions over social media.
3. Calls can and should be discussed with fellow volunteers and members of staff.

4. If callers ask about confidentiality it should be explained that calls are confidential within the organisation.  However, absolute confidentiality cannot be guaranteed (see exceptions to confidentiality below).
5. Volunteers and staff should never reveal details about volunteers to callers or people outside the organisation but should respect volunteers’ right to anonymity.

6. In the case of an attempted suicide or a confession of abuse or violence, permission should be sought but if the caller declines to give it this is their prerogative. This type of call should always be discussed with someone in a supporting position.

7. The location of the RGU: Nightline ‘Base (hub)’ should never be disclosed to anyone outside the organisation.

8. Any volunteer who breaks the RGU: Nightline confidentiality policy may be subject to non-academic disciplinary action by the University.

We only have five exceptions to our confidentiality policy:

1. If a caller discloses that they are reporting or have committed an act of terrorism or any serious crime.
2. If a court order is issued, Nightline may be legally obliged to give information about a call.

3. If a caller threatens the safety of a volunteer.
4. If a caller discloses that a child protection risk exists.

5. If a caller discloses that a risk to their safety or that of another person exists (for instance the risk of death by suicide).

In these instances the caller should be told clearly that Nightline is legally obliged to report the call.  The police should be informed of all the details even if the caller or volunteer considers the call a hoax. Call 999 for emergencies or the local police station for non-emergencies.  All calls of this instance should also be reported to the RGU Nightline Chair who will then report to the RGU Dean of Students.  
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