RGU: Nightline
[bookmark: _GoBack]RGU: Nightline Feedback/Complaint Log Form
Feedback Questionnaire
Your feedback is important – it will be used to improve our service.
	How did you hear about RGU: Nightline:
	
	Date of Contact:


	How did you contact RGU: Nightline
	Phone     


Instant Message
[image: https://docs.google.com/drawings/u/1/d/sunCT1DZTox20gODBbVGNRw/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo][image: https://docs.google.com/drawings/u/1/d/sunCT1DZTox20gODBbVGNRw/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo][image: https://docs.google.com/drawings/u/1/d/sunCT1DZTox20gODBbVGNRw/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo]

Email

	Describe your experience:
	








	Were you given information on groups/activities/other support?
	        Yes[image: https://docs.google.com/drawings/u/1/d/sAVaccYzNRIVmVzFzCiPk_Q/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo]

       No[image: https://docs.google.com/drawings/u/1/d/sIMiLIxnY1xoG9uKBjelOKQ/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo]
	If Yes, please specify which ones:



	Would you recommend RGU: Nightline to others?
	        Yes[image: https://docs.google.com/drawings/u/1/d/sHzinqrA4FUXvwhYOI2WztA/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo]

[image: https://docs.google.com/drawings/u/1/d/szjgLOvw26mfmvUwjyW5V0g/image?w=21&h=17&rev=1&ac=1&parent=1Wj8IxE5JKgg6S-5dm1BIFlvZx6liSybPk0fyb6NenFo]
        No
	If No, please specify why:


	How could we improve?

	





	Please add any additional comments. 
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