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RGU: NIGHTLINE RIGHTS & RESPONSIBILITIES  

YOUR RIGHTS
1. Health & Safety – We will ensure your safety

2. Supervision – Will be provided

3. Support & Guidance – Will always be provided

4. Informed – Of any legal issues

5. Training – Will be provided where appropriate

6. Equality – No volunteer will be excluded

7. Know – What is expected of you

8. To Say No – To any tasks you do not feel comfortable with.  You will never be expected to commit to any more time than you feel appropriate

9. Receive Recognition – For the effort you make

10. Have your say – In the running of the service

11. Confidentiality – of your personal details in line with the data protection act

12. Free – claim out-of-pocket expenses upon production of receipts

13. Feedback – on any aspect of your volunteering

14. Fun - You have the right to enjoy volunteering!

YOUR RESPONSIBILITIES

1. Attend – Appropriate training sessions and meetings
2. Fun – We want you to be happy and enthusiastic about your volunteering
3. Openness, Dedication and Honesty – do things that you have said you will

4. Be an Ambassador – for your University, Union and other volunteers as well as yourself

5. Respect – and understand the needs and wishes of others

6. Privacy, Confidentiality & Discretion – of information should be adhere to at all times

7. Regular Attendance – if you cannot meet your voluntary commitments, please remember to inform your organisation so that people aren’t let down.  

8. Leaving – is never easy, but give RGU: Nightline notice

9. Feedback – and let us know what you think so we can improve our service

