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RGU: UNION NIGHTLINE VOLUNTEERING INFO PACK
2019-2020
WHAT IS RGU: NIGHTLINE?
Student Nightline is a service run by students, for students.  It provides emotional support to students in distress.  Phones, an instant messaging service and emails are manned throughout the night during term-time when other specialist university welfare services are closed.  Nightline is confidential and anonymous; students don't have to tell us anything about themselves, not even their name.
OUR AIMS
· To provide an anonymous, confidential, non-judgemental, non-directive and non-advisory, listening and information telephone service for students in Robert Gordon University every night of University term. To ensure service consistency we pledge to open for a minimum of four nights a week on Tuesdays, Wednesdays, Fridays and Saturdays throughout term time. 
· To provide an anonymous, confidential, non-judgemental, non-directive and non-advisory, listening and information e-mail and instant messaging service to those who cannot, or do not wish to contact us by phone.
· To ensure that every student in Robert Gordon University knows that Nightline exists and what services we offer.
· To provide support to and foster the personal development of student volunteers, through training and experience of taking calls.
STUDENT NIGHTLINE VOLUNTEERING OPPORTUNITIES

RGU: Nightline is recruiting volunteers. Volunteering opportunities are as a Nightline Listener, (answering the phone, or replying to emails and instant messages), or becoming a public-facing volunteer (focusing on the promotion of the service and assisting with the operational processes).  
In order to run a successful service, we need to have a committee of volunteers to help and manage specific aspects of the service. Each committee member has a specific remit with its own individual responsibilities.  

	NIGHTLINE ORDINARY VOLUNTEER  

	Listener  
(Anonymous Volunteer)
	· Listening

· Answering phone calls and speaking to distressed students
· Responding to emails
· Responding to instant messages


	Nightline Ambassador (Public-facing Volunteer)
	· Promotional efforts
· Produce posters to publicise service

· Publicise the service as necessary: mailing list e-mails, student newspaper articles etc.

· Attend public events to promote nightline

· Assist with operational tasks



	NIGHTLINE COMMITTEE (NON-PUBLIC)

	COMMITTEE
	RESPONSIBILITIES

	Nightline Coordinator
	· Organise Committee Elections
· Ensure service sustainability and development
· Ensure the well-being of all volunteers

· Organise regular meetings of the entire volunteer base to ensure that volunteer views are represented to the Executive Committee
· Keeps information service database/ internal links up-to-date

· Acquires up-to-date telephone directories
· Act as a link between stakeholders

	Secretary
	· Write up minutes of the meetings

· Assist with volunteer records

	Treasurer & Fundraising
	· Manages the accounts

· Co-ordinates Fundraising Efforts

	Training Officer
	· Organise training sessions for new volunteers

· Creates volunteer groups for training sessions

· Plans a programme of on-going training events for existing volunteers

· Supplies materials/ workbooks needed for training sessions

	Welfare Officer
	· Organises support groups and structure of volunteers, ensuring volunteer de-briefs after each shift
· Is a listening ear for volunteers

	Social Officer
	· Organises a range of social events for the group
· Includes a mix of alcoholic and non-alcoholic

	Rota Secretary 
	· Create and manages the rota
· Manages the 3-ring system

	Hub Officer
	·  Ensures Hub is fit for purpose
· Works at improving Hub comfort for listening volunteers 

· Stocks Hub with necessary supplies (food, toiletries, bedding, cleaning supplies) and regularly completes stock takes. 




EXPECTATIONS & COMMITMENT?

As a Listener, you’re expected to work a shift once every 2-3 weeks depending on the number of volunteers.  A shift is from 8.00pm – 8.00am (you can watch movies, sleep, and even study).  This will be in our ‘secret’ Student Nightline hub.  There will be a two to three volunteers for each shift.  The paired volunteers will take it in turns to answer (incoming) phone calls and giving support to the other person answering the phone.
Everyone who will potentially be recruited as a Nightline Volunteer in any capacity will have to sign a strict ‘confidentiality’ agreement.  Our listening volunteers must stay anonymous.  We must also never disclose the location of the Nightline Hub.  Any breach of the confidentiality agreement will result in a serious sanction, which may affect your academic studies at RGU.
You will be expected to undergo and pass a training course before becoming a Nightline listener.
TRAINING
We recruit new volunteers once a semester, in September and February. Unfortunately, due to the length of time taken to complete the programme we are not able to offer training to students in their final semester.
You will be trained in many skills as a Nightliner and will get a lot of practise. You don't need any prior experience but you do need to be willing to learn about our core values, and central skills such as empathy, listening skills. You must also be fluent in English.
All volunteers applying for a committee and listener role are expected to undergo a training course.  This will be delivered internally and will consist of:

· Games: icebreakers, trust-games, team, building.
· Workshops: e.g. Listening Skills, Mental Health Awareness and Common Call Topics.

· Role-Play and Group discussions
We will also be using our partners such as the RGU counselling service to host workshops on mental health awareness and how to deal with extremely distressed students.
WHAT’S IN IT FOR YOU?

Volunteering for Nightline can be challenging but also hugely rewarding.  It stands apart from many other student activities, which are often social or recreational. Through training you will develop strong communication skills including active listening and if you take on a committee role you can gain a wealth of experience including: 

· Management
· Team leadership
· Training
· PR and marketing
· Fundraising
· Budgets and administration
· Recruitment
· IT

The transferable skills gained from becoming a Student Nightline volunteer will offer fantastic career prospects.  Employers are impressed with volunteering, but the level of commitment and the service that Nightline volunteering provides will definitely stand out.
There are also lots of other recognition and reward incentives that you can acquire such as a special ‘Student Nightline Recognition Award’ for those who have completed a year as a Nightline Volunteer.  You can be nominated for a ‘Student Involvement & Contribution Award’ if you have been an exceptional asset to RGU.
There are the ‘RGU MV Hours/ National Saltire Awards’ that are earned by the number of hours you put in.  The more you volunteer, the more hours you log, the better the award.
We also have a brand new initiative which is the ‘Extra Curricular Award’.  This is an accredited programme that is equivalent to a whole module awarding 15 University credits on your overall degree.
Lastly, you will also be accredited as a Nightline Volunteer on your ‘Higher Education Achievement Record (HEAR)’ when you graduate. 
Don’t forget one of the most important rewards… giving back to your community.
WHAT’S  NEXT?

If you are interested in proceeding as a Nightline Listener volunteer then you will be required to complete a formal application process, which will consist of filling in an application and equality monitoring form.  You will be asked to sign a confidentiality agreement before an interview can take place. 
If you would like to proceed with becoming part of the RGU: Union Nightline Team, please contact the Nightline Coordinator, Helena Paterson, by email on nlcoordinator@rguunion.co.uk with your interest.
